
Here you can find out about the availability 
and performance of our Online Services, 
mobile App and our dedicated interface. 
These are reported and published online 
quarterly. 

This report shows the availability of service 
via both our Online Services, the App and 
our dedicated interface.

Where there are zeros for the service 
response times, it means that the service 
wasn’t used by third party providers. 

Coventry Building Society 
Availability & Performance Statistics
1 January 2025 to 31 March 2025

All together, better
Coventry Building Society. Principal Office: Coventry House, Harry Weston Road, Binley, Coventry, West Midlands CV3 2TQ.



Availability of service: Uptime and downtime
Downtime is the total number of seconds the interface  
(Online Services, mobile App or dedicated interface) was  
down in a 24-hour period, starting and ending at midnight. 

The percentage of uptime is 100% minus the percentage of  
downtime. 

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %

01/01/2025 99.95 0.05 100.00 0.00 100 0
02/01/2025 99.76 0.24 100.00 0.00 100 0
03/01/2025 53.68 46.32 100.00 0.00 100 0
04/01/2025 100.00 0.00 100.00 0.00 100 0
05/01/2025 100.00 0.00 100.00 0.00 100 0
06/01/2025 99.89 0.11 100.00 0.00 100 0
07/01/2025 100.00 0.00 100.00 0.00 100 0
08/01/2025 98.19 1.81 100.00 0.00 100 0
09/01/2025 88.13 11.88 100.00 0.00 100 0
10/01/2025 100.00 0.00 100.00 0.00 100 0
11/01/2025 100.00 0.00 100.00 0.00 100 0
12/01/2025 100.00 0.00 100.00 0.00 100 0
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Online Services - Uptime %

Online Services - Downtime %

TPPs (Dedicated Interface) - Uptime %

TPPs (Dedicated Interface) - Downtime %

Digital App - Downtime %

Digital App - Uptime %



13/01/2025 99.95 0.05 100.00 0.00 100 0
14/01/2025 99.93 0.07 100.00 0.00 100 0
15/01/2025 100.00 0.00 100.00 0.00 100 0
16/01/2025 100.00 0.00 100.00 0.00 100 0
17/01/2025 99.99 0.01 100.00 0.00 100 0
18/01/2025 100.00 0.00 100.00 0.00 100 0
19/01/2025 100.00 0.00 100.00 0.00 100 0
20/01/2025 99.78 0.22 100.00 0.00 100 0
21/01/2025 99.58 0.42 100.00 0.00 100 0
22/01/2025 99.93 0.07 100.00 0.00 99.9 0.1
23/01/2025 100.00 0.00 100.00 0.00 100 0
24/01/2025 100.00 0.00 100.00 0.00 100 0
25/01/2025 100.00 0.00 100.00 0.00 100 0
26/01/2025 99.98 0.02 100.00 0.00 100 0
27/01/2025 99.97 0.03 100.00 0.00 100 0
28/01/2025 100.00 0.00 100.00 0.00 100 0
29/01/2025 99.30 0.70 100.00 0.00 100 0
30/01/2025 100.00 0.00 100.00 0.00 100 0
31/01/2025 99.73 0.27 100.00 0.00 99.41 0.59
01/02/2025 99.60 0.40 100.00 0.00 99.96 0.04
02/02/2025 99.28 0.72 100.00 0.00 100 0
03/02/2025 100.00 0.00 100.00 0.00 99.99 0.01
04/02/2025 99.99 0.01 100.00 0.00 99.98 0.02
05/02/2025 99.99 0.01 100.00 0.00 100 0

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



06/02/2025 99.38 0.62 100.00 0.00 99.97 0.03
07/02/2025 100.00 0.00 100.00 0.00 99.95 0.05
08/02/2025 99.92 0.08 100.00 0.00 100 0
09/02/2025 100.00 0.00 100.00 0.00 100 0
10/02/2025 99.34 0.66 100.00 0.00 100 0
11/02/2025 99.91 0.09 100.00 0.00 100 0
12/02/2025 99.65 0.35 100.00 0.00 99.98 0.02
13/02/2025 100.00 0.00 100.00 0.00 99.98 0.02
14/02/2025 100.00 0.00 100.00 0.00 100 0
15/02/2025 99.95 0.05 100.00 0.00 100 0
16/02/2025 100.00 0.00 100.00 0.00 99.96 0.04
17/02/2025 99.86 0.14 100.00 0.00 100 0
18/02/2025 100.00 0.00 100.00 0.00 100 0
19/02/2025 99.93 0.07 100.00 0.00 100 0
20/02/2025 99.98 0.02 100.00 0.00 100 0
21/02/2025 99.84 0.16 100.00 0.00 100 0
22/02/2025 100.00 0.00 100.00 0.00 100 0
23/02/2025 89.24 10.76 100.00 0.00 100 0
24/02/2025 99.99 0.01 100.00 0.00 100 0
25/02/2025 99.83 0.17 100.00 0.00 100 0
26/02/2025 99.54 0.46 100.00 0.00 100 0
27/02/2025 99.94 0.06 100.00 0.00 100 0
28/02/2025 97.72 2.28 100.00 0.00 98.33 1.67
01/03/2025 99.12 0.88 100.00 0.00 100 0

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



02/03/2025 99.99 0.01 100.00 0.00 100 0
03/03/2025 99.93 0.07 100.00 0.00 100 0
04/03/2025 100.00 0.00 100.00 0.00 100 0
05/03/2025 100.00 0.00 100.00 0.00 100 0
06/03/2025 100.00 0.00 100.00 0.00 99.98 0.02
07/03/2025 100.00 0.00 100.00 0.00 99.94 0.06
08/03/2025 98.18 1.82 100.00 0.00 99.98 0.02
09/03/2025 75.63 24.38 100.00 0.00 100 0
10/03/2025 99.98 0.02 100.00 0.00 95.92 4.08
11/03/2025 100.00 0.00 100.00 0.00 100 0
12/03/2025 98.25 1.75 100.00 0.00 100 0
13/03/2025 96.32 3.68 100.00 0.00 100 0
14/03/2025 99.99 0.01 100.00 0.00 100 0
15/03/2025 100.00 0.00 100.00 0.00 100 0
16/03/2025 99.95 0.05 100.00 0.00 100 0
17/03/2025 99.99 0.01 100.00 0.00 99.98 0.02
18/03/2025 100.00 0.00 100.00 0.00 100 0
19/03/2025 100.00 0.00 100.00 0.00 100 0
20/03/2025 98.24 1.76 100.00 0.00 100 0
21/03/2025 99.65 0.35 100.00 0.00 100 0
22/03/2025 99.96 0.04 100.00 0.00 100 0
23/03/2025 98.82 1.18 100.00 0.00 100 0
24/03/2025 99.99 0.01 100.00 0.00 99.94 0.06
25/03/2025 100.00 0.00 100.00 0.00 99.98 0.02

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



26/03/2025 99.99 0.01 100.00 0.00 99.94 0.06
27/03/2025 100.00 0.00 100.00 0.00 100 0
28/03/2025 100.00 0.00 100.00 0.00 100 0
29/03/2025 100.00 0.00 100.00 0.00 100 0
30/03/2025 100.00 0.00 100.00 0.00 100 0
31/03/2025 100.00 0.00 100.00 0.00 99.95 0.05

Date Online Services -  
Uptime %

Online Services -  
Downtime %

TPP’s (Dedicated 
Interface) - Uptime %

TPP’s (Dedicated 
Interface) - Downtime %

Digital App - 
Uptime %

Digital App - 
Downtime %



Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)

01/01/2025 1,061 0 446
02/01/2025 2,106 0 447
03/01/2025 15,401 0 309
04/01/2025 1,318 0 489
05/01/2025 566 0 454
06/01/2025 500 0 460
07/01/2025 531 0 498
08/01/2025 370 0 502
09/01/2025 961 0 468
10/01/2025 1,346 0 474
11/01/2025 1,162 0 479

Performance: Account information average response time -  
Average time per request
This shows the daily average response time taken in milliseconds 
to provide account information to customers directly and through 
a dedicated interface.

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

01
/0

1/
20

25
04

/0
1/

20
25

07
/0

1/
20

25
10

/0
1/

20
25

13
/0

1/
20

25
16

/0
1/

20
25

19
/0

1/
20

25
22

/0
1/

20
25

25
/0

1/
20

25
28

/0
1/

20
25

31
/0

1/
20

25
03

/0
2/

20
25

06
/0

2/
20

25
09

/0
2/

20
25

12
/0

2/
20

25
15

/0
2/

20
25

18
/0

2/
20

25
21

/0
2/

20
25

24
/0

2/
20

25
27

/0
2/

20
25

02
/0

3/
20

25
05

/0
3/

20
25

08
/0

3/
20

25
11

/0
3/

20
25

14
/0

3/
20

25
17

/0
3/

20
25

20
/0

3/
20

25
23

/0
3/

20
25

26
/0

3/
20

25
29

/0
3/

20
25

Online Services -  (milliseconds)

TPPs (Dedicated Interface) - AISP
(milliseconds)
Digital App -  (milliseconds)



12/01/2025 8,250 0 475
13/01/2025 12,908 0 436
14/01/2025 1,259 0 455
15/01/2025 1,013 0 470
16/01/2025 801 0 483
17/01/2025 1,052 0 456
18/01/2025 941 0 460
19/01/2025 808 0 373
20/01/2025 724 0 366
21/01/2025 646 0 352
22/01/2025 636 0 379
23/01/2025 5,346 0 446
24/01/2025 885 0 474
25/01/2025 365 0 395
26/01/2025 914 0 375
27/01/2025 805 0 380
28/01/2025 1,145 0 382
29/01/2025 5,185 0 375
30/01/2025 740 0 408
31/01/2025 1,103 0 606
01/02/2025 1,247 0 590
02/02/2025 5,179 0 411
03/02/2025 909 0 530
04/02/2025 1,134 0 510

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



05/02/2025 6,210 0 483
06/02/2025 462 0 449
07/02/2025 875 0 514
08/02/2025 5,391 0 434
09/02/2025 853 0 418
10/02/2025 946 0 1,319
11/02/2025 1,204 0 550
12/02/2025 1,950 0 720
13/02/2025 935 0 450
14/02/2025 866 0 438
15/02/2025 968 0 425
16/02/2025 1,303 0 445
17/02/2025 5,856 0 453
18/02/2025 2,448 0 467
19/02/2025 916 0 462
20/02/2025 9,168 0 516
21/02/2025 847 0 465
22/02/2025 1,014 0 450
23/02/2025 1,154 0 423
24/02/2025 328 0 433
25/02/2025 845 0 457
26/02/2025 447 0 551
27/02/2025 1,143 0 491
28/02/2025 4,532 0 694

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



01/03/2025 593 0 497
02/03/2025 1,477 0 474
03/03/2025 711 0 484
04/03/2025 5,920 0 489
05/03/2025 835 0 507
06/03/2025 1,321 0 532
07/03/2025 962 0 445
08/03/2025 1,288 0 430
09/03/2025 319 0 529
10/03/2025 2,593 0 1,923
11/03/2025 763 0 568
12/03/2025 1,037 0 578
13/03/2025 1,154 0 536
14/03/2025 1,205 0 548
15/03/2025 768 0 560
16/03/2025 4,049 0 562
17/03/2025 6,163 0 604
18/03/2025 725 0 558
19/03/2025 1,874 0 570
20/03/2025 699 0 589
21/03/2025 2,686 0 544
22/03/2025 500 0 545
23/03/2025 13,010 0 507
24/03/2025 1,225 0 574

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



25/03/2025 1,423 0 623
26/03/2025 1,016 0 600
27/03/2025 699 0 613
28/03/2025 443 0 605
29/03/2025 3,864 0 2,685
30/03/2025 1,102 0 541
31/03/2025 1,042 0 702

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) 
- AISP (milliseconds)

Digital App -   
(milliseconds)



Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)

01/01/2025 2,181 0 446
02/01/2025 1,935 0 447
03/01/2025 1,957 0 309
04/01/2025 2,255 0 489
05/01/2025 2,146 0 454
06/01/2025 2,042 0 460
07/01/2025 2,160 0 498
08/01/2025 2,109 0 502
09/01/2025 2,044 0 468
10/01/2025 2,181 0 474
11/01/2025 2,153 0 479

Performance: Payment transactions average response time - 
Average time per request
This shows the daily average response time taken in milliseconds 
to complete payment for customers within our Online Services 
and through a dedicated interface.
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Online Services - (milliseconds)

TPPs (Dedicated Interface) - PISP
(milliseconds)
Digital App- (milliseconds)



12/01/2025 2,136 0 475
13/01/2025 2,030 0 436
14/01/2025 2,183 0 455
15/01/2025 2,117 0 470
16/01/2025 2,659 0 483
17/01/2025 2,012 0 456
18/01/2025 1,986 0 460
19/01/2025 2,071 0 373
20/01/2025 2,027 0 366
21/01/2025 2,050 0 352
22/01/2025 2,051 0 379
23/01/2025 1,985 0 446
24/01/2025 2,002 0 474
25/01/2025 2,061 0 395
26/01/2025 2,079 0 375
27/01/2025 2,016 0 380
28/01/2025 2,057 0 382
29/01/2025 2,042 0 375
30/01/2025 2,117 0 408
31/01/2025 2,116 0 606
01/02/2025 2,159 0 590
02/02/2025 2,126 0 411
03/02/2025 2,026 0 530
04/02/2025 2,154 0 510

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



05/02/2025 2,039 0 483
06/02/2025 1,933 0 449
07/02/2025 1,908 0 514
08/02/2025 1,928 0 434
09/02/2025 1,981 0 418
10/02/2025 1,933 0 1,319
11/02/2025 2,041 0 550
12/02/2025 2,146 0 720
13/02/2025 1,993 0 450
14/02/2025 2,093 0 438
15/02/2025 2,113 0 425
16/02/2025 2,173 0 445
17/02/2025 2,151 0 453
18/02/2025 2,034 0 467
19/02/2025 2,137 0 462
20/02/2025 2,105 0 516
21/02/2025 2,132 0 465
22/02/2025 2,177 0 450
23/02/2025 2,072 0 423
24/02/2025 2,073 0 433
25/02/2025 2,078 0 457
26/02/2025 2,190 0 551
27/02/2025 2,083 0 491
28/02/2025 2,128 0 694

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



01/03/2025 2,221 0 497
02/03/2025 2,268 0 474
03/03/2025 2,113 0 484
04/03/2025 2,240 0 489
05/03/2025 2,287 0 507
06/03/2025 2,316 0 532
07/03/2025 2,204 0 445
08/03/2025 2,348 0 430
09/03/2025 2,162 0 529
10/03/2025 2,119 0 1,923
11/03/2025 2,073 0 568
12/03/2025 2,092 0 578
13/03/2025 2,030 0 536
14/03/2025 2,182 0 548
15/03/2025 2,298 0 560
16/03/2025 3,339 0 562
17/03/2025 10,500 0 604
18/03/2025 2,453 0 558
19/03/2025 2,054 0 570
20/03/2025 2,029 0 589
21/03/2025 2,066 0 544
22/03/2025 2,285 0 545
23/03/2025 2,133 0 507
24/03/2025 1,970 0 574

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



25/03/2025 2,033 0 623
26/03/2025 2,102 0 600
27/03/2025 2,063 0 613
28/03/2025 2,050 0 605
29/03/2025 2,216 0 2,685
30/03/2025 2,223 0 541
31/03/2025 1,986 0 702

Date Online Services -  
(milliseconds)

TPP’s (Dedicated Interface) - 
PISP (milliseconds)

Digital App -  
(milliseconds)



Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)

01/01/2025 0
02/01/2025 0
03/01/2025 0
04/01/2025 0
05/01/2025 0
06/01/2025 0
07/01/2025 0
08/01/2025 0
09/01/2025 0
10/01/2025 0
11/01/2025 0

Performance: Confirmation of funds average response time - 
Average time per request
This shows the daily average response time taken in milliseconds 
to provide confirmation of available funds via our Online Services 
and through a dedicated interface.
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TPPs (Dedicated Interface) - CBPII
(milliseconds)



12/01/2025 0
13/01/2025 0
14/01/2025 0
15/01/2025 0
16/01/2025 0
17/01/2025 0
18/01/2025 0
19/01/2025 0
20/01/2025 0
21/01/2025 0
22/01/2025 0
23/01/2025 0
24/01/2025 0
25/01/2025 0
26/01/2025 0
27/01/2025 0
28/01/2025 0
29/01/2025 0
30/01/2025 0
31/01/2025 0
01/02/2025 0
02/02/2025 0
03/02/2025 0
04/02/2025 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



05/02/2025 0
06/02/2025 0
07/02/2025 0
08/02/2025 0
09/02/2025 0
10/02/2025 0
11/02/2025 0
12/02/2025 0
13/02/2025 0
14/02/2025 0
15/02/2025 0
16/02/2025 0
17/02/2025 0
18/02/2025 0
19/02/2025 0
20/02/2025 0
21/02/2025 0
22/02/2025 0
23/02/2025 0
24/02/2025 0
25/02/2025 0
26/02/2025 0
27/02/2025 0
28/02/2025 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



01/03/2025 0
02/03/2025 0
03/03/2025 0
04/03/2025 0
05/03/2025 0
06/03/2025 0
07/03/2025 0
08/03/2025 0
09/03/2025 0
10/03/2025 0
11/03/2025 0
12/03/2025 0
13/03/2025 0
14/03/2025 0
15/03/2025 0
16/03/2025 0
17/03/2025 0
18/03/2025 0
19/03/2025 0
20/03/2025 0
21/03/2025 0
22/03/2025 0
23/03/2025 0
24/03/2025 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



25/03/2025 0
26/03/2025 0
27/03/2025 0
28/03/2025 0
29/03/2025 0
30/03/2025 0
31/03/2025 0

Date TPP’s (Dedicated Interface) - 
CBPII (milliseconds)



Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)

01/01/2025 1,158 0 446
02/01/2025 2,087 0 447
03/01/2025 14,097 0 309
04/01/2025 1,406 0 489
05/01/2025 746 0 454
06/01/2025 689 0 460
07/01/2025 726 0 498
08/01/2025 565 0 502
09/01/2025 1,101 0 468
10/01/2025 1,436 0 474
11/01/2025 1,256 0 479
12/01/2025 7,527 0 475
13/01/2025 11,676 0 436

Performance: Average Response Time
This shows the daily average response time taken in milliseconds 
for all request types via our Online Services and dedicated 
interface.
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Online Services - Average (milliseconds)

TPPs (Dedicated Interface) - Average
(milliseconds)
Digital App - Average (milliseconds)



14/01/2025 1,371 0 455
15/01/2025 1,148 0 470
16/01/2025 1,043 0 483
17/01/2025 1,137 0 456
18/01/2025 1,024 0 460
19/01/2025 942 0 373
20/01/2025 868 0 366
21/01/2025 808 0 352
22/01/2025 801 0 379
23/01/2025 4,966 0 446
24/01/2025 994 0 474
25/01/2025 529 0 395
26/01/2025 1,047 0 375
27/01/2025 951 0 380
28/01/2025 1,256 0 382
29/01/2025 4,795 0 375
30/01/2025 923 0 408
31/01/2025 1,203 0 606
01/02/2025 1,324 0 590
02/02/2025 4,844 0 411
03/02/2025 1,038 0 530
04/02/2025 1,241 0 510
05/02/2025 5,813 0 483
06/02/2025 602 0 449

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



07/02/2025 963 0 514
08/02/2025 5,106 0 434
09/02/2025 968 0 418
10/02/2025 1,045 0 1,319
11/02/2025 1,282 0 550
12/02/2025 1,968 0 720
13/02/2025 1,041 0 450
14/02/2025 971 0 438
15/02/2025 1,063 0 425
16/02/2025 1,398 0 445
17/02/2025 5,494 0 453
18/02/2025 2,411 0 467
19/02/2025 1,031 0 462
20/02/2025 8,402 0 516
21/02/2025 965 0 465
22/02/2025 1,125 0 450
23/02/2025 1,255 0 423
24/02/2025 530 0 433
25/02/2025 990 0 457
26/02/2025 648 0 551
27/02/2025 1,259 0 491
28/02/2025 4,287 0 694
01/03/2025 726 0 497
02/03/2025 1,566 0 474

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



03/03/2025 870 0 484
04/03/2025 5,501 0 489
05/03/2025 1,003 0 507
06/03/2025 1,445 0 532
07/03/2025 1,087 0 445
08/03/2025 1,390 0 430
09/03/2025 545 0 529
10/03/2025 2,536 0 1,923
11/03/2025 914 0 568
12/03/2025 1,157 0 578
13/03/2025 1,260 0 536
14/03/2025 1,305 0 548
15/03/2025 914 0 560
16/03/2025 3,977 0 562
17/03/2025 6,688 0 604
18/03/2025 953 0 558
19/03/2025 1,895 0 570
20/03/2025 873 0 589
21/03/2025 2,615 0 544
22/03/2025 680 0 545
23/03/2025 11,723 0 507
24/03/2025 1,320 0 574
25/03/2025 1,494 0 623
26/03/2025 1,151 0 600

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



27/03/2025 871 0 613
28/03/2025 619 0 605
29/03/2025 3,701 0 2,685
30/03/2025 1,240 0 541
31/03/2025 1,151 0 702

Date Online Sevices - Average 
(milliseconds)

TPP’s (Dedicated Interface) - 
Average (milliseconds)

Digital App - Average 
(milliseconds)



01/01/2025 0.00
02/01/2025 0.00
03/01/2025 0.00
04/01/2025 0.00
05/01/2025 0.00
06/01/2025 0.00
07/01/2025 0.00
08/01/2025 0.00
09/01/2025 0.00
10/01/2025 0.00
11/01/2025 0.00
12/01/2025 0.00
13/01/2025 0.00
14/01/2025 0.00

Date Error response rate (%)

Performance: Error Response Rate 
This shows the daily volume (in percentage) where there was an 
error by Coventry Building Society when giving a response to a 
request by customers or a TPP. 
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TPPs (Dedicated Interface) - Error
Response %



15/01/2025 0.00
16/01/2025 0.00
17/01/2025 0.00
18/01/2025 0.00
19/01/2025 0.00
20/01/2025 0.00
21/01/2025 0.00
22/01/2025 0.00
23/01/2025 0.00
24/01/2025 0.00
25/01/2025 0.00
26/01/2025 0.00
27/01/2025 0.00
28/01/2025 0.00
29/01/2025 0.00
30/01/2025 0.00
31/01/2025 0.00
01/02/2025 0.00
02/02/2025 0.00
03/02/2025 0.00
04/02/2025 0.00
05/02/2025 0.00
06/02/2025 0.00
07/02/2025 0.00
08/02/2025 0.00
09/02/2025 0.00

Date Error response rate (%)



10/02/2025 0.00
11/02/2025 0.00
12/02/2025 0.00
13/02/2025 0.00
14/02/2025 0.00
15/02/2025 0.00
16/02/2025 0.00
17/02/2025 0.00
18/02/2025 0.00
19/02/2025 0.00
20/02/2025 0.00
21/02/2025 0.00
22/02/2025 0.00
23/02/2025 0.00
24/02/2025 0.00
25/02/2025 0.00
26/02/2025 0.00
27/02/2025 0.00
28/02/2025 0.00
01/03/2025 0.00
02/03/2025 0.00
03/03/2025 0.00
04/03/2025 0.00
05/03/2025 0.00
06/03/2025 0.00
07/03/2025 0.00

Date Error response rate (%)



08/03/2025 0.00
09/03/2025 0.00
10/03/2025 0.00
11/03/2025 0.00
12/03/2025 0.00
13/03/2025 0.00
14/03/2025 0.00
15/03/2025 0.00
16/03/2025 0.00
17/03/2025 0.00
18/03/2025 0.00
19/03/2025 0.00
20/03/2025 0.00
21/03/2025 0.00
22/03/2025 0.00
23/03/2025 0.00
24/03/2025 0.00
25/03/2025 0.00
26/03/2025 0.00
27/03/2025 0.00
28/03/2025 0.00
29/03/2025 0.00
30/03/2025 0.00
31/03/2025 0.00

Date Error response rate (%)


