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This presentation document and the materials and information contained therein (the 

"Presentation") is being made available on a confidential basis and the recipient 

acknowledges and agrees that it will not be reproduced or passed on to a third party.

In accessing the Presentation, you agree to be bound by the following terms and conditions, 

including any variation to them anytime you receive any information from us as a result of such 

access. 

The Presentation is the property of Coventry Building Society (the “Society”). The Presentation is 

provided strictly for information only and is not intended to constitute an investment, legal, tax or 

other professional advice. You should not take any action based on information found in the 

Presentation without seeking professional advice.

Nothing in the Presentation shall constitute an offer to sell or the solicitation of an offer to buy 

securities. In particular, this Presentation does not constitute or form part of a prospectus or other 

offering document and it does not constitute an offer or solicitation to purchase or subscribe for any 

securities in the United States or any other jurisdiction. Any securities which may, following the 

Presentation, be issued in connection with the Presentation will not be registered under the U.S. 

Securities Act of 1933 (as amended). No assurance whatsoever is given by any person that any 

securities may be so issued in future and no reliance whatsoever shall be placed by any person on 

any securities being offered following or in connection with the Presentation. 

The Presentation does not constitute or form part of a prospectus or other offering document for 

the purposes of Regulation (EU) 2017/1129 of the European Parliament and of the Council of 14 

June 2017 and/or Part VI of the Financial Services and Markets Act 2000 (the "FSMA"). 

Information contained in the Presentation is a summary only. Recipients of the Presentation who 

intend to subscribe for or purchase any securities are reminded that any subscription or purchase 

may only be made on the basis of the information contained in any final prospectus or other 

offering document and in the event of any inconsistency between the information on this 

Presentation and the terms specified in, or established pursuant to, the documents establishing the 

terms of any securities or contract, the terms so specified or determined shall prevail. 

This communication is not intended for retail investors, and if made to any persons in the United 

Kingdom, is made to persons who (i) are "investment professionals" within Article 19(5) of the 

Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 or (ii) are high net 

worth entities falling within Article 49(2)(a) to (d) of the Financial Services and Markets Act 

(Financial Promotion) Order 2005 or certified high net worth individuals within Article 48 of the 

Financial Services and Markets Act (Financial Promotion) Order 2005. 

The information in the Presentation is not intended to be relied on as advice for making investment 

decisions. 

The statements of fact in the Presentation have been obtained from and are based on sources the 

Society believes to be reliable. The Society does not guarantee their accuracy, and any such 

information may be incomplete or condensed. All opinions and estimates constitute the Society’s 

judgement, as of the date of the Presentation and are subject to change without notice. The 

Presentation has not been independently verified. 

No representations or warranties, express or implied (including in relation to any representations or 

warranties implied by statute, which are expressly excluded) are given in, or in respect of, the 

Presentation. To the fullest extent permitted by law and in no circumstances will the Society, or its 

directors, officers, employees,  subsidiaries, agents or any affiliates of such persons or any of the 

Society's affiliates or any of the Society's professional advisors be responsible or liable for any loss 

(including, but not limited to, direct, indirect, economic or consequential damage or loss) or loss of 

profit arising from the use of the Presentation, its contents, its omissions, reliance on the 

information contained within it, or the opinions communicated in relation thereto or otherwise 

arising in connection therewith. The exclusion of responsibility and liability set out in this 

paragraph shall arise and continue notwithstanding any document executed pursuant to or in 

connection with the Presentation and shall operate as a waiver of any and all claims including, but 

not limited to, claims in tort, equity and at common law, as well as under the laws of contract.

Recipients should conduct their own investigation, analysis and independent assessment of the 

matters referred to in the Presentation.

Certain statements in the Presentation may constitute "forward-looking statements". These 

statements reflect the Society’s expectations and are subject to risks and uncertainties that may 

cause actual results to differ materially and may adversely affect the outcome and financial effects 

of the plans described in the Presentation. You are cautioned not to rely on such forward-looking 

statements. The Society disclaims any obligation to update its view of such risks and uncertainties 

or to publicly announce the result of any revisions to the forward-looking statements made in the 

Presentation except where they would be required to do so under applicable law. 

If the Presentation materials have been sent to you in an electronic form, you are reminded that 

documents transmitted via this medium may be altered or changed during the process of electronic 

transmission. Consequently, neither the Society nor any of its directors, officers, employees,  

agents, subsidiaries nor any affiliates of any such persons nor any of the Society's affiliates nor any 

of the Society's professional advisors accepts any liability or responsibility whatsoever in respect of 

the contents or any loss that may arise as a result of those.
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SIMPLE, STRAIGHTFORWARD STRATEGY
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OUR STRATEGIC PRIORITIES 
Refreshing our strategy and values, to ensure a sustainable, simple business into the future
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COVID-19 RESPONSE
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OUR PERFORMANCE
A resilient performance, despite impact of pandemic 
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OUR PERFORMANCE
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NET INTEREST MARGIN
Balancing the needs of the business and our members, up to 81bps from 72 bps at half year
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MORTGAGE PORTFOLIO
Low Risk Profile
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LENDING IN 2020
Covid-19 Impact with strong recovery

Coventry Building Society 2020 Results Presentation



















LENDING POLICY UPDATES
Policy to accommodate Covid-19 operational issues and risks

Coventry Building Society 2020 Results Presentation



OWNER OCCUPIER BUY TO LET 

LENDING CRITERIA
Owner Occupier and Buy to Let stringent criteria and lending processes contributes to resilience 
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ARREARS PERFORMANCE
Payment holidays and government initiatives have maintained low level of arrears and possession
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BUY TO LET FOCUS
Buy to Let has outperformed the Owner Occupied mortgages
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EXPECTED CREDIT LOSSES
Asset quality remains strong, but economic uncertainty remains

- -
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IFRS 9 POST MODEL ADJUSTMENT
Post Model Adjustment (PMA) of £37.6m in 2020 reflecting the possible impacts of Covid-19 



IFRS 9 ECLs
£48.1m total impairment charge as at 31 December   
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2020 (Audited)

Stage 1
‘Performing’

£m

Stage 2
‘Deteriorating’

£m

Stage 3
‘Default’

£m
Total

£m

23,089.8 2,300.3 118.6 25,508.7 26.5

16,532.8 1,152.3 55.6 17,740.7 18.5

39,622.6 3,452.6 174.2 43,249.4 45.0

66.7 93.7 32.1 192.5 2.1

14.1 2.8 0.3 17.2 0.9

- - - - - - - - 0.1

Total gross loans
39,703.4 3,549.1 206.6 43,459.1 48.1

% % % %

Total gross loans 91.3 8.2 0.5 100.0
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INVESTMENT & COSTS
0.49% MANEX inc. £57m Investment spend 



RETAIL FUNDING
Retail funding growth of 5.3% in 2020, balancing value to members and financial security 
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WHOLESALE FUNDING FRANCHISE
Diversification to enable growth



LIQUIDITY
Conservative liquidity management
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RISK WEIGHTED CAPITAL
Continued capital strength 
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LEVERAGE & MREL
Leverage still not binding for the Society



ESG PRIORITIES
Delivering our purpose is supported through our sustainability vision
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SUPPORTING COMMUNITIES
Proud to have purpose
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CONTACTS

•

•

•

mailto:Steve.hughes@thecoventry.co.uk
mailto:Lee.raybould@thecoventry.co.uk
mailto:lyndon.horwell@thecoventry.co.uk
mailto:philip.hemsley@thecoventry.co.uk
http://www.coventrybuildingsociety.co.uk/
http://www.coventrybuildingsociety.co.uk/your-society/financial-results.aspx
https://www.coventrybuildingsociety.co.uk/consumer/our-performance/treasury-services/ESG.html


Additional information 





APPENDIX



FINANCIAL YEAR 2020
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ECONOMIC SCENARIOS
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