
The Financial Services  
Compensation Scheme - mortgages
The following information summarises the main provisions of the Financial Services Compensation Scheme in respect of 
mortgages regulated under the Financial Services and Markets Act 2000.

Introduction
Most UK lenders are contributors to the Financial Services Compensation Scheme established under Part XV of the 
Financial Services and Markets Act 2000. The Scheme is administered by the Financial Services Compensation Scheme 
Limited (FSCS), and governed by the Financial Conduct Authority (FCA) Rules.

Activation of the Scheme
Before the Scheme can be activated, the customer must make a claim against the firm, and the FCA or the FSCS must 
determine that the firm is unable to meet its obligations. An example of where this might happen is if the firm is no longer 
trading or there had been a winding-up order in insolvency proceedings.

Amount of protection
Under the Scheme, payments are limited to a maximum of £85,000. The payment is calculated by reference to all the 
borrower’s mortgages with the lender. Therefore, for example, if a claimant had two mortgages with the Society, these 
would be added together before calculating the compensation value.

Protected mortgage business
The Scheme operates in relation to regulated activities (e.g. advising or arranging) associated with the FCA’s regulation of 
mortgages which commenced on 31 October 2004. It does not apply to mortgages completed prior to this date.

Borrowers who are protected
Most personal customers are protected including individuals and small firms, but there are some exceptions, such as 
larger partnerships, companies and government bodies. The borrower must have completed a regulated mortgage 
contract. Some mortgages, such as Buy To Let loans are generally excluded.

Joint mortgages
In the case of a joint mortgage each joint owner is treated as having a claim for his or her share, and unless there is 
evidence about their respective shares, they will each be regarded as entitled to an equal share. 

Personal representatives
Where a person numbers among his or her claims a claim as a personal representative of someone who has died, the 
claimant will be treated in respect of that claim as if he or she were that other person.

Funding the Scheme
The cost of the FSCS, and the cost of compensation payments under the Scheme, is funded by contributions from the 
businesses, that are covered by the Scheme (including building societies, banks, mortgage intermediaries and others).

Making a claim under the Scheme
The Rules of the Scheme require a claim to be brought to the FSCS within a set time (normally within six years of the date 
on which the claim occurred). The FSCS would then send a claim form to each borrower for completion. Full details of 
how to complete the form would be provided at the time.

Each claim would need to be verified before payment could be made. This could involve further questions being asked of 
those who have claimed and the FSCS asking the liquidator or administrator to confirm the amount on which the claim 
is based and to confirm that the claim does not relate to mortgage business that is not covered by the Scheme. Again, 
detailed procedures would normally be notified at the time.
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YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE. 

Coventry Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential 
Regulation Authority (firm reference number 150892 www.fca.org.uk)

Mortgages are subject to acceptance in accordance with our lending criteria. This information must be read in conjunction with the appropriate 
mortgage product sheet. Mortgages are subject to acceptance in accordance with our lending criteria.

The information in this leaflet is provided for information only and should not be taken as advice. Legally binding terms and conditions can be found 
in the mortgage application declaration, the terms and conditions of your mortgage offer, and in our mortgage terms and conditions. For further 
information please speak to an advisor by telephone. 

Our Customer Service Centre is open Monday to Friday 8am-7pm and Saturday 9am-2pm.

Calls to 0800 numbers are free when made from the UK. You may be charged for calls to all other numbers,  
please contact your service provider for further details. We may monitor, record, store and use telephone  
calls to help improve our service and as a record of our conversation.

Information correct at time of going to print (November 2020).

Coventry Building Society. Registered Office: 
Economic House, PO Box 9, High Street, Coventry CV1 5QN.

Further information
The Rules covering the Scheme are very detailed and this leaflet does not deal with every aspect of the Scheme’s 
operation. Information about the operation of the Scheme is available on the FSCS website at www.fscs.org.uk If you have 
any queries about the Scheme they may be addressed to:

Financial Services Compensation Scheme 
10th Floor 
Beaufort House 
15 St Botolph Street 
London 
EC3A 7QU

Email: enquiries@fscs.org.uk 
Telephone: 08006 78110 
International calls: 02077 414100 
Claim service helpline - direct customers: 08000 914100 
Claim service helpline - representative firms: 08000 911011 
Lines are open Monday to Friday 8.30am to 7.00pm excluding public holidays. 
Calls may be monitored or recorded for training purposes.

Contact us

At a branch
For details of our 
opening hours,  
visit thecoventry.co.uk

By post
Economic House,  
PO Box 9, High Street, 
Coventry CV1 5QN

Online
thecoventry.co.uk

By phone
0800 121 8899


