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TERMS OF USE FOR www.coventryintermediaries.co.uk -
4 FEBRUARY 2010

These Terms of Use govern the use of this website. By using this website you and your firm agree to abide by
these Terms of Use.

This site is owned and operated by and on behalf of the Coventry Building Society Group. Our Registered Office
is: Economic House, PO Box 9, High Street, Coventry CV1 5QN.

The following definitions are used in these Terms of Use.
‘You’ or ‘Your’ means the Introducer, Intermediary, Appointed Representative from whom we accept business.
‘Us’ or ‘Our’ or ‘We’ means the Coventry Building Society Group.

1. The information and services provided on this website are for the exclusive use of mortgage
intermediaries who are either directly authorised by the Financial Services Authority or an Appointed
Representative of a directly authorised firm.

2. The products, services and policies on this website are subject to availability and may be withdrawn or
amended without notice.

3. Although we make every effort to ensure that the information on this website is both accurate and up to
date, we accept no liability for any loss or damage (including consequential loss) due to an inability to use
the site, omissions, inaccuracies or unavailability of the service.

4. We can give no warranty that the site is free of viruses or can be used with any computer, software or
browser system.

5. It is your responsibility to ensure that your equipment is compatible with the services provided on this
website. You are responsible for any costs incurred to ensure your equipment is and remains compatible
with our website.

6. You must comply with our procedures and instructions in using the services provided on this website.
7. You will be liable for any losses as a result of the misuse of your login details.

If more than one member of your company uses these login details, you will be accepting the terms of use
on behalf of all users in your company. We will accept, and you authorise us to accept, instructions
regarding the use of login details and this website from all employees of your firm. Where the login details
are used by a number of individuals with your firm, your firm will be responsible for authorising them to
use the login details and ensuring the appropriate use of the login details

You must tell us immediately if you suspect that these login details are being used to access this site
fraudulently.

8. We reserve the right to withdraw your access to this service at any time for security reasons or where we
believe the service is being misused. If you have not logged in to our online service for some time we may
temporarily suspend your access to the service.
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9. All images, copy, underlying source code and downloadable content on this website are the property of
the Coventry Building Society Group and may only be used or reproduced with our express permission.

10.  You may link your website to ours only with our prior expressed written permission, and subject to the
display of a separate URL. We retain the right to withdraw this permission without notice or explanation
at any time.

Where other sites are linked to ours, there is no implication that the third party site is part of this site. We
will not accept any liability for any claim as a result of the content or activity of a third party site.

11.  We use 'Session’ or temporary cookies to support some of the security features of this site and to track
visitors. These cookies will be deleted shortly after you leave our site or within 90 days. You will be unable
to use the services of this site if you do not accept cookies from us.

12. We can change these terms of use at any time. We will make every attempt to notify you of any changes at
the time they happen.

13.  The Terms of Use are governed by English law.

www.coventryintermediaries.co.uk

This information is for intermediaries only and is not intended for distribution to potential customers.

Coventry Building Society is authorised and regulated by the Financial Services Authority (reference number 150892).

Godiva Mortgages Limited is a limited company registered in England and Wales (with Company registration number 5830727) and is
authorised and regulated by the Financial Services Authority (reference number 457622).

Coventry Building Society. Registered Office: Economic House, PO Box 9, High Street, Coventry CV1 5QN.
Godiva Mortgages Limited. Registered Office: Oakfield House, Binley Business Park, Harry Weston Road, Coventry CV3 2TQ.
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